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Self-Presentation

Academic background:

• PhD: University of Sheffield / 
UK

Ageing and labor market 
implications

• Master studies: University of 
Maastricht / Netherlands

Work and Organizational 
Psychology

• Bachelor studies: University of 
Prishtina

- Psychology

- English Language and 
Literature

Work experience:

 Vice Rector for Academic and Quality Affairs

 Professor of Psychology and Behavioral Sciences

 Teaching in universities in Kosovo:

- 2012- present (IBCM since 2016)

 Work in the Ministry of Education and Science in Kosovo

- HE & Research policy development / international collaboration

- EU programs (Erasmus+, Horizon)

- External accreditation expert in National Qualifications Authority

 IREDS Institute – assessments/evaluations/training

 Other experiences:

- UNDP / UNICEF / EU (IPA / TEMPUS / ERASMUS) / DANIDA / USAID 

/ ILO / OSCE/OECD
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Addressing points

I. Lifelong Learning in HE

II. Recognition of prior learning

III. Top-up programs between level 5 and 6 of EQF

IV. Microcredentials as Lifelong learning widening 
opportunities

V. Open discussion



Why HE should promote LLL?

• Adapting to Technological Change (World Economic Forum, 2020);

• Meeting Evolving Labor Market Demands - reskilling and upskilling 
(European Commission, 2020);

• Fostering Personal and Professional Growth;

• Ensuring Inclusivity and Equity in Education (OECD, 2019);

• Promoting Innovation and Research (UNESCO, 2021);

• Addressing Institutional Sustainability and Relevance (EUA, 2019);

• Creating a Learning Culture and Civic Engagement (European 
Council, 2018).



• Main internal and 
external drivers of 
lifelong learning in 
HEIs

UNESCO (2023). International trends of lifelong learning in higher education



I. Lifelong Learning in Higher Education

• National policy

• University strategies

• Programs

• Accreditation

• Recognition

• Skills

• Motivation 



National frameworks for LLL in HE

• National laws and policies:

- as political commitment; 

- provide the framework for LLL in 
HEIs.

• Frameworks, policies and 
instruments:

SDGs / 2030 Agenda

EQF / ISCED

Directives / guidelines

Instruments (Erasmus+, other)



Global practices of HEIs

• National laws and policies 
are estimated to be in 
place many countries;

• Adaption of university 
strategies to implement 
their mission for LLL;

• Dedicating specific 
university structures;

• Adaption of curricula;

• Funding (tuitions, national, 
services, etc).

UNESCO (2023). The contribution of higher education institutions to lifelong learning



UNESCO (2023). International trends of 

lifelong learning in higher education



• LLL as a mission 
of HEIs

UNESCO (2023). International trends of lifelong learning in higher education



QA and LLL in HEIs

• Accreditations and validations

• Certifications 

• Recognition in the labor market

• Recognition of prior learning



UNESCO (2023). The contribution of higher education institutions to lifelong learning



II. Recognition of prior learning (RPL)

• VNFIL – validation of non-formal/informal learning (European 
Training Foundation)

• APEL – assessment of prior experiential learning (United Kingdom)

• APL – assessment of prior learning (United Kingdom and the 
Netherlands)

• PLAR – prior learning assessment and recognition (Canada)

•  RVCC – recognition, validation and certification of competences 
(Portugal)

• RLO – recognition of learning outcomes (European Commission)

OECD (2022). The recognition of prior learning: Validating General Competences



Key implications of RPL:

• LLL programs undergo a standard QA process;

• Reference to EQF/ISCED;

• Transfer of credits;

• Certification;

• Validation tools/instruments. 



• Tools and 
instruments 
used for 
validation

CEDEFOP (2023). European guidelines for validating 

non-formal and informal learning



• Possible stakeholders 
in validation and their 
functions



III. Top-up programs between level 5 and 6 of EQF

Top-up programs as a way to promote LLL in HE

• Top-up programs (mainly between levels 5 and 6 
of EQF;

• Modular approach of studies and training 
(module-based certifications);

• Dual programs (combination of learning school 
based and industry based);

• Circulating between educational learning and 
industry learning/experiencing.



IV. Promoting LLL through Microcredentials

• Micro-credentials – “a new and more flexible way of recognizing 
knowledge, skills and competences”.

•  Include degrees, diplomas, certificates and licenses, often awarded by 
accredited, recognized or regulated educational and other institutions or 
organizations.

• Are offered by commercial entities, private providers and professional 
bodies, traditional education and training providers, community 
organizations and other types of organizations.

UNESCO (2022). Towards a common definition of micro-credentials.



A micro-credential: 

• Is a record of focused learning achievement verifying what the learner knows, 
understands or can do. 

• Includes assessment based on clearly defined standards and is awarded by a 
trusted provider. 

• Has standalone value and may also contribute to or complement other 
microcredentials or macro-credentials, including through recognition of prior 
learning. 

• Meets the standards required by relevant quality assurance. 

• Mainly offered as module;

• Evidenced through a certificate or digital badge.



EC (2021). A European approach to microcredentials
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